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Privacy Notice (How we use your information)

[bookmark: Collecting_personal_information]Who does this notice apply to?
This privacy notice applies to anyone who visits our website, contacts us, or otherwise interacts with Move More. It explains how we collect, use, store, and share personal information across our activities and services.
Under data‑protection law, individuals have a right to be informed about how their personal data is used. We meet this requirement by providing clear and accessible privacy information whenever we process personal data.

Legal Framework 
This notice is provided in line with:
UK General Data Protection Regulation (UK GDPR)
Data Protection Act 2018
Data Use and Access Act 2025 (DUAA)

Move More is the data controller for the personal data we process. We are registered with the Information Commission (formerly the Information Commissioner’s Office). Our registration number is: ZA500461

Our external Data Protection Officer (DPO) is provided by The Schools People (see ‘Contact’  below).

[bookmark: Why_we_collect_and_use_your_information?]Why we collect and use your information?
We collect and use personal information to support the lawful operation of Move More and to deliver our programmes and services. In particular, we use personal data to:
respond to enquiries and communications 
communicate with participants, families, schools, partners and supporters 
administer, coordinate and deliver physical‑activity programmes, school services and community initiatives 
safeguard children, young people and vulnerable adults, and act where we reasonably believe someone may be at risk 
meet our legal, statutory and regulatory obligations, including those relating to safeguarding, charity law, financial regulation and data protection law 
process payments, donations, refunds and grants, and manage financial transactions 
prevent and detect fraud, misuse of services or other unlawful activity 
share optional updates, opportunities or engagement activities where a lawful basis applies (for example consent or the charitable soft opt‑in) 
disclose information where necessary, proportionate and permitted or required by law (for example to regulators, safeguarding bodies or under a court order)
We only use personal data in ways that are relevant, necessary and proportionate to our purposes


The types of personal information we collect
The information we collect depends on how you engage with us and may include:

Contact details and enquiry information
Programme participation and service‑delivery information
Safeguarding and wellbeing information
Financial and transactional information (including donations, payments or grants)
Some information may be special category data, such as health, disability or SEN information. This data is handled with enhanced safeguards.

How we collect personal data
We collect personal data:
Directly from you (for example through enquiries, registrations, or communications)
During programme delivery, school‑based activities, or community initiatives
When safeguarding concerns arise
When processing financial transactions
From third‑party sources such as schools, delivery partners, funders or safeguarding agencies where necessary and lawful

Lawful bases for processing
We only process personal data where a lawful basis applies. These include:
Contract – where processing is necessary to deliver requested services
Legal obligation – where required by law (including safeguarding and charity law)
Vital interests – where necessary to protect life or prevent serious harm
Public task – where delivering services on behalf of a public authority
Legitimate interests – where processing is necessary for the organisation’s effective, secure and lawful operation, and does not override individual rights

Charitable purpose soft opt‑in (from 5 February 2026)
Where permitted by PECR (as amended by the DUAA 2025), we may send electronic communications without prior explicit consent only where:
The communication solely furthers our charitable purposes
Contact details were provided when an individual showed interest or offered support
A clear opt‑out was provided at collection and in every message
We do not apply the soft opt‑in retrospectively and maintain separate consent‑based contact lists.

Special category data
Where we process special category data (such as health or disability information), we ensure:
A valid Article 9 UK GDPR condition applies
Appropriate safeguards are in place
We generally rely on substantial public interest (including safeguarding), vital interests, public health or explicit consent where required.

Consent
We do not usually rely on consent as a lawful basis, except for:
Direct marketing
Certain optional or sensitive activities
Where consent is used, it may be withdrawn in writing at any time. Withdrawal does not affect the legitimacy of processing, already carried out up to the point of withdrawal.

How we protect and retain your data.
We:
Store personal information securely
Limit access to authorised staff with a genuine business need
Apply enhanced protections for children’s data
Retain data only as long as necessary and in line with our retention schedule
Have procedures for managing and reporting data breaches

Sharing personal data
We may share personal data where sharing is relevant, necessary, proportionate and lawful, and only for purposes outlined in this notice. 

We may share information with :
Schools and educational partners
Parents and carers (where appropriate)
Community organisations, delivery partners and funders
Regulators and oversight bodies (e.g. Charity Commission)
Safeguarding, legal and law‑enforcement bodies
Contracted service providers who process personal data on our instruction, and who are and are subject to contractual confidentiality and security obligations
We do not sell personal data.

International data transfers
We do not routinely transfer personal data outside the UK. Where international processing is necessary, we only transfer personal data in compliance with UK data‑protection law and only where appropriate safeguards are in place.

These safeguards may include:
an adequacy decision under the UK GDPR; or
approved contractual safeguards, such as the UK International Data Transfer Agreement (IDTA) or the UK Addendum to the EU Standard Contractual Clauses; and
a completed Transfer Risk Assessment (TRA).

In exceptional circumstances, where no adequacy decision or appropriate safeguards apply, we may rely on a limited UK GDPR derogation (for example, where the transfer is necessary for important reasons of public interest or to protect vital interests). 

[bookmark: Your_Rights]Your Rights
Move More is committed to ensuring that the rights of individuals whose personal data we process are respected and can be fully exercised in line with data‑protection legislation.

Under Articles 13 to 22 of the UK General Data Protection Regulation (UK GDPR), individuals have rights in relation to their personal data, including the right to:
· be informed about how personal data is collected and used
· access their personal data
· request the rectification of inaccurate or incomplete data
· request the erasure of personal data (in certain circumstances)
· request the restriction of processing (in certain circumstances)
· object to the processing of personal data (in certain circumstances)
· data portability, where the lawful basis permits
· withdraw consent at any time, where consent is the sole lawful basis
· rights in relation to automated decision‑making and profiling

Move More does not use automated decision‑making or profiling in its processing activities.


We will respond to individual rights requests in accordance with statutory requirements and applicable timescales. Where necessary, we may request additional information to verify the requester’s identity or to clarify the scope of the request.

Appropriate procedures, guidance and supporting documentation are in place to ensure that individual rights requests are handled lawfully, consistently and fairly.

Cookies and analytics
We use cookies to ensure the website functions properly.
Non‑essential cookies (including Google Analytics) are used only with your consent.
You may manage preferences at any time through the cookie tool or browser settings.

Changes to this notice
We review this notice annually or sooner in response to changes in the regulatory environment or our data handling and processing activities.

The latest version will always be published on our website.

Data protection complaints
Move More takes data‑protection concerns seriously and is committed to resolving complaints fairly, promptly and transparently.

Under the Data Use and Access Act 2025, individuals are required to raise data‑protection complaints directly with the data controller in the first instance. This gives organisations the opportunity to investigate concerns and provide a meaningful response before escalation.

If you have a concern about how we collect, use or protect your personal data, you should contact
us using the details in the ‘Contact’ section of this notice, clearly explaining:
the nature of your concern; and,
the outcome you are seeking.

We will acknowledge and respond to complaints in line with statutory requirements and applicable timescales.

If you remain dissatisfied after receiving our final response, you have the right to escalate your complaint to the Information Commissioner’s Office (ICO). Further information about making a data‑protection complaint is available on the ICO’s website: Make a complaint | ICO

[bookmark: You_are_also_legally_entitled_to_request][bookmark: Google_Analytics][bookmark: Cookies][bookmark: Contact]Contact
Data Controller: Move More CIO, Carrant House, Teddington Hands, Evesham Road
Tewkesbury, Gloucestershire, GL20 8NE. Email: info@move-more.org

Our external DPO service is provided by The Schools People.
Email: DPOService@schoolspeople.co.uk

General information about data protection is available from the Information Commission’s website  For the public | ICO  

Or, write to: The Information Commission, Wycliffe House, Water Lane, Wilmslow, Cheshire. SK9 5AF. Tel: 0303 123 1113.
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Comparison of Privacy Notice Revisions 2026
This document compares the original Move More Privacy Notice with the revised version and explains the rationale for each key change. It is intended to support governance oversight, regulatory assurance, and audit readiness.
	Area
	Original Privacy Notice
	Revised Privacy Notice
	Justification for Change

	Overall structure
	Mixed policy and privacy content; repetitive sections
	Clear Article 13–14 structure with logical flow
	ICO guidance requires privacy notices to explain how data is used, not internal procedures.

	Legal framework
	UK GDPR and DPA 2018 only
	UK GDPR, DPA 2018 and DUAA 2025
	Reflects current law and updates complaints-handling requirements.

	Controller identification
	Email contact only
	Named controller, postal address, ICO registration number
	Required under Article 13 UK GDPR for transparency.

	Data Protection Officer
	No DPO identified
	External DPO clearly identified
	Improves accountability and aligns with modern governance expectations.

	Purposes for processing
	Vague and repetitive legal wording
	Clear, specific, purpose-based explanations
	Article 13 requires specific and intelligible purposes.

	Special category data
	Relied largely on consent; outdated terminology
	Correct terminology with Article 9 conditions explained
	Ensures legal accuracy, especially for safeguarding-related processing.

	Data sharing
	Consent-focused, repetitive, unclear recipients
	Clear categories and processor controls
	Aligns with Articles 5 and 28 UK GDPR.

	International transfers
	Little or no coverage
	Adequacy, IDTA, TRA and derogations covered
	Meets current ICO expectations post-Schrems II.

	Individual rights
	Partial rights list and procedural detail
	Full Articles 13–22 rights clearly stated
	Ensures completeness and reduces misinterpretation risk.

	Complaints handling
	Direct ICO complaint route
	Controller-first complaints under DUAA 2025
	Legally required update to reflect DUAA reforms.
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